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Welcome
Deputy Mayor John Falcicchio,

Planning and Economic Development (DMPED)



Recovery Check-in Questions

Small Business Brief Advice Legal Clinic
Speak One-on-One with a Lawyer for Free!



DC Department of 
Employment Services Updates 

Dr. Unique Morris-Hughes, Director, 
Department of Employment Services



Recovery Check-in Questions

DC Labor Market - Current Status



Recovery Check-in Questions

DC Labor Market – Unemployment Comparison



Recovery Check-in Questions

Putting the District Back to Work
Who Are We
The Department of Employment Services provides employers with quality talent through its job placement, 
training and career development services. Our Office of Talent & Client Services offers businesses in the DC 
region complimentary services to help meet their workforce development needs. 

What We Do

How We Help
The Office of Talent & Client Services provides employers with access to skilled, talented, and diverse applicants 
in the District through innovative programs and responsive training. Grow your business by emailing 
talent@dc.gov.

Strategy & Planning
Roadmaps to help DC businesses 
navigate the resources needed to 
achieve their hiring goals

Workforce & Human Capital
Tailored services for DC businesses 
at each stage of business growth

Recruiting & Hiring
Access to skilled, talented, and 
diverse applicants in the District 
through innovative programs and 
responsive training

mailto:talentandclientservices@dc.gov


Recovery Check-in Questions

Virtual Training Opportunities
The District utilizes a myriad of resources to reduce the unemployment rate in the District. District 
residents and businesses can access virtual and some in-person services by visiting www.does.dc.gov.

Virtual case management services are also available to DC residents seeking employment opportunities. 
Residents have access to career counseling via telephone and video conferencing, as well as referrals to 
supportive services that will assist them while pursuing career opportunities.

http://www.does.dc.gov/


Guest Remarks
Tom McCullough, President of McCullough Construction

Victor P. Holt, President and CEO, V-Tech Solutions Inc.



Updates on Workforce 
Investment Council

Ahnna Smith, Executive Director, Workforce 
Investment Council



Role of the WIC in the Workforce Development System 

Leadership 
- Convening, coordination, strategic partnership

Oversight 
- Policies and reporting

Resources 
- Critical insights and researched guidance

Innovation
- Funding, pilots, continuous improvement of system



High-Demand Sectors in Washington, D.C.



COVID Recovery Workforce System Priorities



Key Questions We Sought to Answer



Zone descriptions provided view of high-level requirements 
for each  occupation, as well as their attainability and 
pathway-ability



There are ~30 higher demand occupations; we evaluated 
them based on demand, wage, and pathway strength



Social skills are of greater relative importance for priority 
occupations compared to all recently lost occupations



There is likely to be competition for entry- and mid-level jobs 
between the more highly educated workforce and less-
educated residents



Looking Ahead:



Resources for 
Small Businesses

Kristi Whitfield, Director, Department of 
Small and Local Business Development



2020 Dream Grants

2020 Dream Grants

DC Art All Night 2020: The Virtual Edition

District CBE Law Reform

Upcoming Events



2020 Dream Grants

CBE Law Reform

Weeding Out Non-Local CBE’s

Strengthening Prompt Payment 
Requirements for All CBE Subcontractors

Protecting District CBE Spend



2020 Dream Grants

Upcoming Events

Business Development Lunch & Learn Series

District Connect 2020

Small Business Roundtable – CBE Law Reform 
(Tomorrow)



Open Discussion

Q & A



CORONAVIRUS.DC.GOV/RECOVERY


